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CYBERCOLOGY WAYS OF WORKING 

 

Between: Client 

And: Carolyn Freeman of CYBERCOLOGY (Therapy Coach) 

 

Welcome to Cybercology.  

 

This document contains important information about my professional services and business policies. 

Please read it carefully and jot down any questions you might have so that we can discuss them at our 

Chemistry Check-In session. By starting the first official session, and if you have no clarifying questions 

about the document at the Check-In Session, you will be acknowledging that this document will 

represent an understanding and agreement between us.  

 

PROFESSIONAL QUALIFICATIONS 

I have an MSc (Research) in CyberPsychology, a BSc (Hons) in Psychology and a National Counselling 

Society accredited certificate in Counselling. I am a graduate member of the British Psychology Society 

and a member of the CyberPsychology Section (membership number: 388372).  

 

PSYCHOLOGICAL THERAPY AND COACHING WORK 

Psychological therapy (psychotherapy) and coaching are not easily described in general statements. The 

descriptions, tools and approaches used vary depending on the training, experience and personalities of 

the psychologist/therapist/coach and the background and presenting issues that are brought into 

therapy by the individual client.  

 

Different methods and tools may be used to help address the presenting issues. During our sessions we 

will work together to devise the best course of action for you and develop the right tool kit you need to 

put a plan of action in place, or to help you better cope with your current situation. Each method will vary 

in efficacy, depending on the presenting issue, your background and characteristics, and how effective 

the method is at helping with this combination of factors.  
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If a method doesn’t work as well for you as hoped, it does not mean you or the methodology has failings, 

it just means there is a mismatch, and another method or tool will need to be investigated.  

 

Although therapeutic, psychological and coaching based tools and management strategies discussed 

during therapy sessions have been shown to work in a variety of situations, and for a number of people, 

the application and success of these tools is bespoke to the situation(s) in which it is used. The 

effectiveness of the tools recommended and used in your situation cannot therefore be guaranteed.  

 

THERAPEUTIC AND COACHING IMPACT 

Psychotherapy and coaching calls for a very active effort on your part. In order for the therapy to be most 

successful, you may have to work on things we talk about both during and in-between our sessions.  

 

Since psychotherapy and coaching often involves discussing unpleasant aspects of your life, you may 

experience uncomfortable feelings like sadness, guilt, anger, frustration, loneliness, and helplessness.  

 

On the other hand, psychotherapy and coaching has been shown to have benefits for people who go 

through it. It can lead to better relationships, solutions to specific problems, and significant reductions 

in feelings of distress.  

 

There are no guarantees of what you will experience.  

 

CHEMISTRY AND BEYOND SESSIONS 

Our first Chemistry Check-In session will involve an evaluation and assessment of your needs. At the end 

of the first session, I offer some first impressions of what our work will include (if you decide to continue 

with further sessions). You should evaluate this information along with your own opinions of whether you 

feel I may be able to help you and you are comfortable to continue working with me in order to meet your 

goals. 

 

Post the Chemistry Check-In session, any further therapy will be agreed prior to the scheduling of any 

appointments. Therapy can involve a large commitment of time, money, and energy, so you should be 
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very careful about the therapist or coach you select. If you do not feel that I am the right therapist or 

coach for you, it is essential that you look for an alternative therapy or coaching option. If you have 

questions about these ways of working, I would be happy to discuss them whenever they arise. If your 

doubts persist, I will be happy to help you set up a meeting with another professional for a second 

opinion.  

 

Because all the sessions are online, I usually schedule one appointment hour of 60 minutes duration on 

a date and at a time we agree on. If you run late, I will do my best to allocate a full scheduled appointment 

hour. However, I may need to cut the session short to comply with the originally agreed appointment 

hour if this is not possible.  

 

Once an appointment hour is scheduled, it must be paid for within 24 hours of the session and cannot be 

cancelled after that point (unless we both agree that you were unable to attend due to circumstances 

beyond your control – because sometime life just happens). If this is the case, and if it is possible, I will 

try to find another time to reschedule the appointment.  

 

LOCATION OF SESSIONS 

All therapy sessions are done electronically via online 2D video. This can be on Zoom, Skype, FaceTime, 

WhatsApp or Teams. On rare occasions, I therapy can be conducted telephonically. Each platform has its 

own level of confidentiality and security. It is the client’s choice as to which platform they prefer to use 

for therapy. The standard duration, confidentiality and scheduled fees for these therapeutic sessions 

apply across all options. 

 

DURATION OF SESSIONS 

Any sessions after the initial Chemistry Check-In will be agreed on an ad-hoc basis. While a lot can be 

accomplished in the short-term, some clients feel that they need more sessions. You, however, get to 

choose the number of sessions you wish to have and when you would like to end the sessions.  
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PROFESSIONAL RECORDS 

I am required to keep records of the professional services I provide, including your treatment and any of 

our work together. Because these records contain information that can be misunderstood by someone 

who is not a mental health or coaching professional, it is my general policy that clients may not review 

them. I will however provide a treatment summary at your request, unless I believe that to do so would 

be emotionally damaging to yourself. At your request, I will also be happy to send a treatment summary 

to another professional who is working with you. This service will be provided without any additional 

charge.  

 

CONFIDENTIALITY 

In general, the privacy of all contact and communications between a client and a therapist is protected. 

If you enter into any sessions, as a psychologist and coach I am obligated to maintain full confidentially 

both inside and outside of the practice. On occasions we may come across each other in a physical setting 

where others are also in attendance. On these occasions, I am beholden to not acknowledge you, unless 

you greet me first and instigate a connection. If asked by a third party how we know each other, I will 

likely answer that, ‘I cannot remember exactly’.  

In addition, I will only be able to release information about our work to others with your written 

permission. There are, however, a few exceptions: 

• I may occasionally find it helpful to consult other professionals about a case. During a consultation, I 

make every effort to avoid revealing the identity of my client. The consultant is also legally bound to 

keep the information confidential. If you don’t object, I will not tell you about these consultations 

unless I feel that it is important to our work together.  

• If I receive a subpoena or a court order requesting your records, I will be required to provide any 

relevant information that they ask for.  

• If I believe that a client is threatening imminent and significant physical harm to themselves or others, 

I am required to take protective actions. These actions may include notifying the potential victim, 

contacting the police, contacting family members or others who can help provide protection or (if 

necessary) to seek hospitalisation for the client.  
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• If I believe that an act of terrorism or intention to commit terrorism is revealed during the course of 

therapy (whether in the UK or abroad) I will be required to report the matter to the police and/or 

other appropriate authorities.  

 

The situations in the last two points rarely occur. However, if a similar situation does occur during the 

course of the sessions, I will make every effort to fully discuss it with you before taking any action.  

While this written summary of exceptions to confidentiality should prove helpful in informing you about 

potential problems, it is important that we discuss any questions or concerns that you may have at our 

next session. I will be happy to discuss these issues with you if you need specific advice, but formal legal 

advice may be needed because the laws governing confidentiality are quite complex, and I am not an 

attorney.  

 

BILLING AND PAYMENTS FOR SESSIONS 

My fee has been communicated to you. Payment for therapy sessions need to be paid by you in advance 

of the session by bank transfer. Further therapeutic sessions will not continue until all previous session 

fees have been paid and settled. Payment schedules for other professional services will be agreed to 

when they are requested.  

 

OTHER PROFESSIONAL SERVICES FEES 

In addition to therapeutic appointments, I charge for other professional services you may need. For these 

I break down the hourly cost on a pro-rata basis if I work for periods of less than one hour. Other services 

include report writing, telephone conversations lasting longer than 15 minutes, attendance at meetings 

with other professionals you have authorised, and the time spent performing any other service you may 

request of me. These will be charged at the same hourly rate on a prorated basis.  

If you become involved in legal proceedings that require my participation, you will be expected to pay for 

my professional time even if I am called to testify by another party. Because of the difficulty of legal 

involvement, I charge per hour for preparation and attendance at any legal proceeding.  
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GETTING IN TOUCH 

I am not always immediately available. While I am usually available between 10am and 6pm, I probably 

will not answer any called while I am with a client or in a meeting. When I am unavailable, my please leave 

a voicemail, drop me an email or message me via social media. With the exception of weekends and 

holidays I will make every effort to return your call or reply to your email on the same day you make/send 

it or within 24 hours of your call/email.  

 

If you are difficult to reach, please inform me of a few times that are best for me to get back in touch.  

If you are unable to reach me and feel that you can’t wait for me to return your call, contact your GP or 

the nearest emergency room and ask for the psychologist or psychiatrist on call. If I will be unavailable 

for an extended time, I will provide you with the name of a colleague to contact, if necessary.  

 

ACKNOWLEDGMENT AND CONSENT 

By attending the first therapy session (post the initial assessment session) you are acknowledging that: 

✓ You understand and agree to abide by the policies detailed in this document during our professional 

relationship.  

✓ We have discussed and clarified any questions you may have about this document. 

✓ You are accepting the terms outlined in this document. 
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